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Increasingly complex technologies
require increasingly specialised expertise
Since 2001 Australian organisations have benefited from PicNet's superior
IT Consulting, Software Development, IT Support and Cyber Risk Management services.
Let's Get Started


IT Consulting and Project Management
IT Strategy, IT Reviews, Project Management




Software Development
Enterprise Custom Software Development, Engineering and Support




IT Support Services
IT Support for Businesses, Help Desk, Cloud and Hardware provisioning




Application Integration Services
Manage and integrate all your data in the cloud or on premise




IT Hardware and Software Licensing
IT hardware and software for businesses




Cloud Management Services
Migrating email system, file storage and servers to the cloud




IT Team Augmentation
IT skills at hand to enhance your internal resources




Machine Learning, AI & Business Intelligence
Getting maximum value from your data




Risk Shield Services
IT Security Monitoring & Alerting, and Pentration Testing for SMEs




SINCE 2001 WE MADE IT OUR BUSINESS TO BE ALL ABOUT YOUR BUSINESS
Welcome to PicNet. A little About Us
Founded in 2001, PicNet is a leading IT services firm, with customers in the private and government sectors from some of Australia's largest brands and household names. Our services from start to finish are provided and executed 100% locally by our professional, experienced and qualified team.
Our quality is managed by proven processes and models that allow us certification of quality and replication of results.
We care for our customers and provide industry leading IT services and responsiveness. Read about companies just like yours in our case studies section.



OVER 70 YEARS OF COMBINED EXPERIENCE WITH AUSTRALIA'S LEADING COMPANIES
Meet Our Leadership Team
Guido manages the Software Development and Machine Learning teams at PicNet. They specialise in delivering complex systems that are usually beyond the capabilities of regular outsourcing companies. Such systems as; high distributed systems, machine learning and artificial intelligence solutions, business critical applications, etc.


Guido Tapia
Director of Software Development and Machine Learning Services

David joined PicNet in 2004 and has held several roles straddling the breadth of IT. David has worked on numerous projects for a number of medium and large size companies and Government agencies. David consults as a vCIO, Senior Project Manager, Business Analyst and drives the IT Support and Managed Cloud Services at PicNet.


David Booth
Director of Managed Cloud Services and IT Support

Since funding PicNet in 2001, Marco has been responsible for its overall strategic direction, its consulting services and its business development. Marco's experience includes Company Directory, CIO, Business Technology Consultant and IT Project Manager. He has managed large and medium size IT functions for national and international corporations.


Marco Tapia
IT Consulting Services Senior Advisor


STORIES JUST LIKE YOURS
Case Studies from some of our work
Numerous companies and government entities have chosen PicNet to improve their IT systems, processes and services



Blackdot exists to accelerate customer-centric growth.
Since 2001 Blackdot has helped enterprise-level clients across a range of industries globally, solve complex customer challenges, to transform how they go-to-market and accelerate growth.
Its approach is effective because they understand that change needs to encompass strategy, people, process and technology. Possessing a wealth of experience driving transformation projects, they understand what good looks like, how to make it happen and importantly, how to maximise the benefits.
PicNet partners with Blackdot for the development and support of superior and complex operational systems that increase Blackdot customer service and productivity.
Read more about this




Unlocking government funding to grow your business.
PicNet has been supporting the IT infrastructure of MJA for many years, including Help Desk, Cloud Management, Internet capabilities Disaster Recovery and other IT functions.
Read more about this




Indivior is a global pharmaceutical company working to change patients' lives.
Its Vision is that all patients around the world will have access to evidence-based treatment for the chronic conditions and co-occurring disorders of addiction.
PicNet provided regular onsite IT support to supplement this multinational pharma's global (offshore) IT service desk. PicNet's onsite presence provided local staff with a superior user experience and also the global IT team with a knowledgeable and local resource to undertake more complex hands on IT tasks.
Read more about this




In 2020 PicNet performed a detailed IT review including Management practices, Governance, IT infrastructure, Applications, Analytics and Social Media. PicNet's review resulted in a blueprint/digital transformation program for the next 5 years, making the CYCA operations one of the most efficient in the industry.
PicNet provides ongoing vCIO, IT Support and IT Consulting services to the CYCA.
Read more about this




Guide Dogs NSW/ACT is the leading provider of Guide Dogs and orientation and mobility services that enable people with low vision or blindness to get around their communities safely and independently.
Each year GD NSW/ACT highly trained Orientation and Mobility specialists work with around 4,000 people of all ages to help them achieve their mobility goals.
PicNet provides software development, maintenance and support to GD NSW/ACT enhancing, maintain and supporting GD NSW/ACT's ecommerce and donation platform.
PicNet also provides IT Augmentation services as well as Consulting services to GD NSW/ACT.
Read more about this




NSW Health needed an integrated and real-time visualisation platform.
NSW Health needed an integrated and real-time visualisation platform that displays KPI and performance statistics at the State, Area Health District and Hospitals levels allowing state and LHD managers to quickly view critical statistics from their desktop, tablet, or mobile device. Additionally, a Clinician Billing Portal which allows identification of MBS and Repeatable item data for billing purposes to increase revenue and improve cash flow
Read more about this




R.W.B Marine is a proud Australian company supplying Marine, Leisure, R.V, Caravan and Industrial Trade accounts throughout Australia and Asia Pacific.
PicNet is proudly associated with RWB Marine in providing a number of IT Support and consulting services.
Read more about this




The future of corporate agriculture is digital and to execute your strategic goals you need to maximise the value of your digital assets.
PicNet provides IT solutions, Hardware, Software and Support services, On Site and Remote.
Read more about this




Grain Trade Australia (GTA)
Grain Trade Australia (GTA) was formed in 1991 to formalise commodity trading standards, develop and publish the trade rules and standardise grain contracts across the Australian grain industry. GTA's role today is to ensure the efficient facilitation of commercial activities across the grain supply chain.
GTA partners with PicNet to obtain IT Support, onsite and remote. Additionally PicNet has developed and hosted complex databases and applications for GTA.
Read more about this




Contractor Compliance Quick, Simple and Affordable.
Conserve® does contractor compliance differently. Its compliance services are managed by real people, supported by innovative technology - for an outsourced solution you can rely on.
PicNet is proudly associated with Conserve providing ongoing hosting services and support for its business and the online Conserve system
Read more about this




Editor Group was founded in 1998 with the mission to do one thing well: words.
EG writes, researches, edits, proofreads, advises and coaches to help you use the power of great writing and perfect grammar to grow sales, secure investment or achieve success in government. Often, EG's biggest contribution is simply to provide the fast, expert help you need to get writing and editing projects done so you can move on to other tasks.
When it comes to delivering smart, high-quality sales and marketing, thought leadership, content marketing, investor relations and community campaigns, EG is the partner you can rely on.
Editor Group is proud to support the Sydney Writers' Festival, Translators Without Borders and World Vision.
PicNet provides EG with superior ongoing remote and onsite IT Support, cloud management and Consulting services.
Read more about this




PicNet helps Transport for NSW with a number of projects ranging from organisational structure reviews, Project Management of Web development systems, cloud management and others.
PicNet has provided IT Augmentation services to Transport for NSW.
PicNet is an IT panel member for Sydney Trains.
Read more about this




Coherent Cloud has been going since 1 July 1996 - that's 8780 days of continuous operations!
Coherent Cloud's Cloudwork Identity Management product has grown from the need for large network operators to gain the budgetary and functional advantages of cloud services from within their local networks. Over recent years we've been listening to their comments and building a product to suit their identity management requirements.
Now Cloudwork has been refined so that small businesses can gain the same fine control of their own cloud data. They do this through integrated operations that use identity management infrastructure as a data-exchange facility between disparate applications. This maintains control of their private data independently of the cloud services, and also delivers a user experience that is fully branded as belonging to the small business itself.
Today we have over 80,000 registered users relying upon our services. Their lives are easier, simpler and more secure from having greater control of the data they've entrusted to their cloud-based services. Because Cloudwork has grown out of real world usage, we've had the opportunity to subject it to testing and examination by many different external bodies. Implementations using our technology have been recipients of awards for privacy, security and innovation.
Coherent Cloud was previously known as PPS Internet, provider of managed network and hosting services since 1996.
PicNet is a partner of choice for Coherent Cloud software development services augmenting their internal IT function.
Read more about this




PicNet has consulted to Fuji Xerox Australia in the areas of professional services strategies, risk management, six sigma and business continuity planning. Additionally, PicNet has provided Fuji Xerox Australia with technology engineers and consults regularly in other areas of IT.
PicNet provided a mobile application for field force management. The system has improved considerably the efficiency and performance of the engineers day to day reporting activities. It was built using HTML 5 technology and is being used by the engineers and supervisors of the company all across Australia.
Read more about this




Fremantle Media is an international production company responsible for programmes such as Pop Idol, The Bill, Rainbow and The Price Is Right; the Australian Idol, Australia's Got Talent, The Biggest Loser, Master Chef, Neighbours and others.
PicNet has provided Consulting services and IT support services for their Sydney office.
Read more about this




Wholly Australian owned and based in Sydney, i-Link Research has been providing online market research services to clients nationally and globally since 2001. With expertise in, and technologies made for online quantitative and qualitative research, we have developed and refined our data collection methods over the course of more than 10,000 successfully delivered projects.
Read more about this




Cellarforce has brought relationship marketing to the wine industry.
The Cellarforce model harnesses the good will between wineries and their private customers, using it to generate a telephone-based relationship that embraces both selling and other important and valuable - but less tangible - benefits.
Cellarforce has outsourced their software development needs to PicNet to develop, enhance and maintain its internal systems using Microsoft .Net technologies.
Read more about this




Cerebral Palsy Alliance (CPA) is a not-for-profit organisation that supports 5,000 people living with cerebral palsy in NSW and the ACT. Its team of more than 1,000 staff members, including therapists, offer in-home care, as well as equipment and life skills programs. Since it was established, the organisation has funded $23.6 million in grants for research relating to cerebral palsy. CPA is now transforming the way it provides customer service, so it can better support clients under the National Disability Insurance Scheme (NDIS).
In late 2015, CPA began discussing how it could overcome these challenges with PicNet. PicNet's 15 years of experience in designing and operating help desks for a variety of businesses meant it could recommend an appropriate solution. This involved streamlining support processes and outsourcing level 1 support queries, such as those from users unable to access their email, to PicNet. CPA worked with PicNet to make sure the solution met its needs, rather than trying to adapt to a one-size-fits-all help desk. “PicNet were flexible in terms of how we wanted to run the service desk,” says CPA's CIO Druvaan von Drehnen. “They listen to their customers'needs.“
Read more about this




Novartis Australia (Novartis.com.au) is a leading provider of innovative solutions to improve health and well-being. Novartis employs more than 500 people across Australia, and invests over $27m annually in local research and related activity. Its businesses include - pharmaceuticals, consumer health, generics, eye-care, and animal health.
Novartis Australia and PicNet partnered to provide managed services in the areas of IT support, Help Desk and IT Engineering.
PicNet also developed a number of software solutions to improve Novartis operations.
Read more about this




Pfizer Australia is the nation's leading provider of prescription medicines and animal health products. For more than 50 years, Pfizer Australia has partnered with Government, healthcare providers and communities to expand access to our medicines and provide better quality health care.
Pfizer required a major new financial budgeting and forecasting system across their business, engaging PicNet to manage the project - from business analysis and requirements gathering to vendor selection and technical implementation.
PicNet has also provided IT Augmentation services and Engineering services to Pfizer Australia.
Read more about this




Reckitt Benckiser is a global consumer goods company, making and marketing home, health and personal care products. RB and PicNet have partnered to deliver important business projects and IT support. These include Business Continuity Planning using PicNet's Risk Shield, IT DRP, Business Analysis, .Net application development and on going IT Helpdesk for its desktop applications.
Read more about this




XchangeIT Software Pty Ltd is a consortium comprised of Australia's three leading magazine distributors. It provides an electronic trading platform for newsagents and distributors to share delivery, sales and returns information. It is used by over 2500 newsagents nationally. XchangeIT connects agents to distributors to streamline business processes, enabling sales growth and reducing overheads.
PicNet has partnered with XchangeIT to provide software development services, maintaining, supporting and improving their systems.
Read more about this




Australand (acquired by Frasers Property Limited in 2014), adopting the global Frasers Property brand in August 2015. Frasers Property Limited is a full-fledged international real estate company and one of Singapore's top property companies with total assets of S$38.7 billion as at 31 March 2020.
PicNet has provided Australand with Consulting services and Project Management.
Read more about this




The Nine Network (commonly known as Channel Nine or simply Nine) is an Australian commercial free-to-air television network. The Nine Network is one of five main free-to-air networks in Australia.
PicNet has partnered with Nine for Software Development and support services.
Read more about this



I've worked with consultants at PicNet before and I knew that if I could immerse them in our business and then harness their technical expertise - there'd be benefits all round.
John Doran, Regional Information Systems Director


We have engaged PicNet for more than 10 years in many areas of IT consulting, including: outsourcing IT help desk, database/backup management, applications development & support and a rewrite of a mobility application. PicNet are an IT Services Organisation you can trust to listen to your requirements and deliver on what they promise.
Alex Pantazis, IT & Technology Manager


We really appreciate all of PicNet's hard work in building our benchmarking management tool. The outcome of all the work we've achieved so far has been unbelievable and has really taken Blackdot's benchmarking offering to a level that we couldn't have imagined before we started on this project.
Michael Day, Operations Manager


The quality of the people provided and the fact that PicNet rotates engineers between customers, have given FMA greater capabilities and depth of support.
Alan Fear, IT Manager


OUR KEY RELATIONSHIPS
Some of our key Partners

IBM
PicNet is an IBM partner and our Risk Shield Services (managed IT security monitoring and alerting service) use the IBM QRadar with Watson SIEM (Security Information and Event Management). Risk Shield Services is able to provide a managed service that's akin to a security operations centre (SOC) for your company.



Amazon
PicNet is a part of the Amazon Web Services Partner Network (APN) as a Consulting Partner to help you expand and scale your business on AWS and accelerate your journey to the cloud.



Microsoft
PicNet is a certified Microsoft partner and solution provider with demonstrated competencies in application development, data analytics, cloud platform and cloud productivity.
The PicNet team are experts in the following Microsoft Technologies:
	.Net / HTML 5 Development
	Mobile Development
	SQL Server
	Dynamics 365
	Power Platform
	Windows Networking and Security
	Azure
	Microsoft 365 / Office 365




NSW Goverment
PicNet is registered as an Advanced Supplier under the NSW Government's ICT Services Scheme (SCM0020). This scheme is a whole-of-government mandated arrangement to assist NSW Government agencies and other eligible buyers in procuring ICT related goods and services.
PicNet has done projects for the following NSW and Federal Government Organisations:
	NSW Health
	NSW Transport
	NSW Department of Education
	NSW Department of Environment
	NABERS
	IHPA
	Attorney-General's Department
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HOW CAN WE HELP YOU?
Contact Us Today
LEVEL 9 SUITE 902, 28 CLARKE STREET
CROWS NEST, NSW 2065
AUSTRALIA
 (+61) 2 8437 7900  picnet@picnet.com.au  
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