IT Support Services

A Growth Partnership

Business pressure to support, maintain and grow a company’s IT infrastructure
is a key issue for many leading Australian organisations. We partner with clients
to manage and support part or the entire technology infrastructure and services

whilst they focus on their core business.

Find out more by calling us on +61 2 8437 7977 or visit our website

www.PicNet.com.au
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PicNet IT Support Services

Virtualisation m  Cloud Computing

Unified Communications m T Helpdesk & Support Services

Data Storage & Backup m Infrastructure Planning & Design

Green IT m  Disaster Recovery / Business Continuity Planning
IT Security m  Procurement & Asset Management

NSWIS m  Capacity Planning, IT Health Checks & Reporting

More than just IT Support

Expertise to help organisations lower costs, increase productivity and grow strategically.
Long term partnerships adding strategic value to ongoing business goals.
Comprehensive monthly reports highlighting key IT issues.

Superior intelligence providing vital information to develop an effective IT strategy.

PicNet delivers fast, high quality IT support. PicNet has already
become part of the team, interacting closely with our business
analysts and IT teams to get results and minimise downtime.

John Doran - Regional IS Director ANZ, Reckitt Benckiser

A Selection of Successful Projects*

Fremantle Media Australia
Fremantle Media Australia and PicNet are partnering to provide Managed

Services in the areas of Help Desk and IT Engineering.

Novartis Australia
Novartis Australia and PicNet are partnering to provide Managed Services in

the areas of Help Desk and IT Engineering.

Reckitt Beckinser
Reckitt Benckiser and PicNet are partnering to provide Managed Services in

the areas of Help Desk and IT Engineering.

Milestone Group
Milestone Group and PicNet are partnering to provide Managed Services in

the areas of IT Engineering, server management, monitoring and user support.
PicNet | People, Information and Collaboration Network
IT Support. Software Development. IT Consulting.

*Detailed case studies can be found on our website at www.PicNet.com.au
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Contact Us

To find out more about how partner-
ing with PicNet can deliver superior
benefits to your business, please con-
tact us today.

Phone: +61 2 8437 7977

Email: PicNet@PicNet.com.au
Office: Ground Floor, 120 Christie
Street, St Leonards NSW 2065

www.PicNet.com.au




